Microsoft  Vows  to  Open 

Offers  messaging  I  i"-—  OfflCC  DOCUment  FOITQat 

system,  moves  to  sortium  ^  was  awarded  a  ,,  ,  ,  ...  ., 

add  more  services  contract  this  month  by  the  Fight  looms  with  rivals  over  desktop  application  standards 


H  I’ll  believe  it 
when  I  see  it. 
And  even  when  I 
see  it.  I’m  not  sure 
I’ll  trust  it 


till’  t  l  I  f 


Content  Management 


Cancer  Center  Follows 
Optical  Wireless  Plan 


Uses  technology  to  link  two  buildings, 
cites  performance  and  cost  benefits 


HEWS 
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New  Jersey  Hospitals  Offered  Standardized  Data  Backup 


Hospital  association  signs  on  with 
hosted  service  to  ease  data  restores 


doubled,  albeit  from  “a  very 

and  2004. 30%  to  40%  of  the 
respondents  said  that  they 

ber  plunged  to  5%.  mostly  as  a 

file  data  losses.  Couture  said. 

dors  now  offering  hosted 

backup  processes,  arc  pushing 

U.K.  Bank  Consolidates 

Data  Replication  on  Network 

applications,  such  as  backup 
and  replication;  assist  applica* 
fonsrunnmgonapphances: 

protection,  less 
management  staff 

The  problem  wasn't  obvious 

plil^fmm  San  JoscWd 
Kashya  works  with  the  MDS 

New  Jersey  Hospitals  Offered  Standardized  Data  Backup 

1  lospital  association  signs  on  with  ,l'"' ’„.,k  •  "Ir'.'-m'',',!'"-?"1'' 

hosted  service  to  case  data  restores  ,  u,,. 
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U.K.  Bank  Consolidates 

Data  Replication  on  Network 

Wants  continuous  . . . .  i. 

protection,  less  . . . . „„ 

management  stall'  -n.i, 

siESiEEH: 

. t'T  Most  hosted 

jri'.^hospitjiv  nurinj:  niiturji  storage  service 

. . providers  use: 

Sr,«'’,-il,u,lk“wlh“jinir-  ■  Outpoint  Data  Storage 

pin  i/at  ions  can  recover  data  .it  Tivoli  software 

l.-r  rvpli.-.iu-j . .  Jw . .  li'n.  t  .ir.-luuvlur.-v  r.-quiruv 

1  111:  l-ii.iT-.-..  .1  . . -'.ikul.iuj  . . - 
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Iron!  north  to  south  its  nice  services  using  technology  from 

.  know  th  tt  niv  counterparts  1  CommVault  Systems  Inc. 

*  j.  r  » th  •  -  m  •  and  s^an,ec  ^orp 

degree  ue  can.  '  she  said.  ■  EVauft  Inc.  producls  with- 

ivplii^l' i-uwippl inniv  I'r-.m  ux.Tv  Ik-vuJ 

t  hrough  a  single  screen  is  a 

1  s,a(:endc-r 

lecture  that  used  Computer  ■  Arsenal  Digital  Solutions 

BrightStor  ARCservc  software  |ng  te^ogy  from  Avamar 

That  system  required  up  to 

uij.  nw  than  SI  mi . .  All-Cisco  Infrastructure 

,  Wri|ihl|\.>iJ/i'h.- uplkMliun  wxiwmhsap.uulw.iJ 

w--ri.iT.  YVripht  saij.  v-.-rk-h.-M-J  J.iu  replication. 

"  1  he  next  phav  is  io  look  at 

NEWS 


Former  Microsoft 
Employee  Jailed 

A  former  Microsoft  Corp.  em- 


also  ordered  to  pay  S7.1  million 


Google  Plans  Coding 
Contest  in  China 


Livedoor  Buys  Net 
Marketing  Firm 

Uvedoor  Co.,  a  Web  portal  op- 


RSAto  Ship  Tool  for 
U.S.  Smart  Cards 

PSA  Security  Inc.  announced 


CAM  TUC  hot  technology  trends,  new  product 

IIN  I  IIL  NEWS  and  industry  buzz 
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Sun  Fires  Up  Test 
Lab  in  Hopes  of ... 

. . .  halting  its  supercomputing  slide.  Five  years  ago.  Sun 
Microsystems  Inc.  had  92  systems  among  the  500 
fastest  supercomputers  worldwide,  and  its  speedi¬ 
est  machine  was  ranked  44th.  according  to  the  an¬ 
nual  Top500  rankings.  This  year.  Sun  managed  to 
place  just  four  machines  on  the  list,  with  its  fastest 


V* 


THE  POSSIBILITIES  IRE  IIF 


NEWS 


Nasdaq,  NYSE  in  Home  Stretch 
On  Electronic  Exchange  Deals 


Acquisitions  will 
spur  overhauls  in 
trading  system 


York  Stotk 


The  NYSE  plans  a  ma 
release  of  the  Hybrid  Ma 
ket  platform  in  January, ; 


Burkhardt  said.  He  didn't  dis- 


News  Service. 


Archipelago  CTO  Talks  About  IM(  NYSE  Merger 


More  style.  More  impact. 

(More  reasons  to  get  a  color  printer,  ) 


,i  \m,\rk  499" 
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NEWS 


Failed  Online  Retail  Site 
5SSsSS£'  Revived  as  Web  Portal 

Ford  Motor  Co.  has  signed  up 

tomotive  to  develop  a  Web  based  Milks  tl)  brick'iind-mortiir  IT  SN  StCIHS  Furniture  corn's  IT  platform 


Converged  Network  Gives 
Canadian  Ski  Resort  a  Lift 


intel 


Intel  built  in,  Bumn  grad  has 

expansion  built  in 

XV  f  < 


Paris  Government  Plots 
Next  Open-source  Move 


GHz  Pentium  4  chips'll  compent 


baba.com  Corp.  and  on  another  stti 

Kong  said  ChuanghuTs  behavior  “fa 
not  something  that  we  tolerate  or 


k  pet  front  2004  to  2007. 


.•rs  to  download  and  install  software 

:ity  officials  to  evaluate  the  real  cost,  in 


India’s  Free  Software 
Program  Gets  Boost 


Pioneer's  Top  Execs 
Take  Blame  for  Losses 

f  Corp..  a  Tokyo-based  maker  of 

for  recent  quarterly  losses  and  a  pre- 


Ito  will  be  replaced  by  Tamihiko  Sudo. 


Swedish  Post  Office 
Preps  Wireless  Tracking 

include  some  proprietary 

p»OLl.owiNC.  in  the  footsteps  of 

Pradesh  state  chapter  of 

Post  plans  to  deploy  wireless  handheld 

byZ»  S'Zer1'  "S 
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IT  LEADERS 

CONFERENCE 


March  5-7,  2006 

JW  Marriott 
Desert  Springs  Resort 
Palm  Desert,  California 


Mastering  IT  Agility, 
Accelerating  Business  Innovation 
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DON  TENNANT 

Dear  John 


AN  OPEN  LETTER  to  John  Swainson, 

president  and  CEO  of  Computer  Associ¬ 
ates.  Oops.  I  mean,  CA. 

A  couple  weeks  ago  you  placed  a  full- 
page  ad  in  Computerworld  in  the  form 
of  an  open  letter  to  describe  your  “new  vision  for 
enterprise  IT."  You  call  your  vision  “Enterprise  IT 
Management."  EITM,  you  say,  is  a  “new  approach  to 

c  a  good  job  of  shed- 


ip  the  pipeline  to  go  back 


Innovation 
Enters  the  IT 
Conversation 


THE  ONLY  WAY  TO  DO  BUSINESS 
OUT  OF  THE  OFFICE  IS  WITH 
MULTIPLE  MOBILE  DEVICES. 


TECHNOLOGY 


RubyonRails 

[Ruby  on  Rails  is  a  software  development  environment  that  I 
is  built  with  and  uses  the  object-oriented  programming  1 
language  Ruby,  with  the  overall  aim  of  making  program-  I 
mers’  jobs  both  more  fun  and  more  productive.  j| 


that  make  it  easily  adaptable 


speeds  development  and 


:n  language,  making  pro- 


arbitrary  rules  of  the  language. 


easily.  It  was  created  by  David 

public  in  July  2004. 

are  built  to  work  together  so 
self  (DRY)  and  you  can  use  a 


work  itself  can  and  should 
handle  metadata. 


already  contained  in  the  appli- 
that's  running.  According  to 

of  XML  files  telling  a  story  that 
has  already  been  told  in  code. 


-  threat  v  need  to  see  coming 
i  can't  see  comlngjv 


TECHNOLOGY  THAT  GETS  YOU 
“EVERYTHING’S 


.©•  ■  -i'lp  fiSetver  xSenes  with  Intel  Xeon"  Processor 

c/)  _ 


Only  $151  per  month5 


IBM  TotalStorage®  Simplify  storage  management  to  improve  productivity 


^Center 


USED  TO  SAYING: 
UNDER  CONTROL.” 


IBM  Express  Servers  and  Storage ™  lor  mid-sized  business. 

Know  an  I.T.  person  who  doesn’t  like  to  hear  that  “everything’s  under  control"? 
We  don't.  That’s  why  we  otter  an  innovative  management  tool  called  IBM 
Director  that  can  alert  your  I.  T.  people  to  potential  problems  up  to  48  hours  in 
advance : 

And  our  Calibrated  Vectored  Cooling  on  select  xSeries’  servers  helps  cool  your 
systems  more  efficiently.  Packing  more  servers  into  a  single  rack.  Helping  to 
save  space,  energy,  money. 

With  IBM  Express,  innovation  comes  standard.  That’s  true  for  servers,  storage 
and  printers.  Your  local  IBM  Business  Partner  can  tell  you  more.  And  remember, 
you  can  keep  your  technology  current  while  helping  to  reduce  costs  -  through 
IBM  Global  Financing. 

Excited?  No  need  to  control  yourself.  Get  started  today. 


Save  time.  Save  costs.  Save  the  day!  (Optimize  your  I.T.) 
ibm.com/systems/innovatel 
1  800-IBM-7777  mention  104CE04A 
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ALEXANDER  B.  SCOBLE 

Intel  Unveils  Tools  for 
High  Performance 

Dear  Bill  Gates:  Fixes 

lions.  The  Message  Passtog 
Interface  (MP1)  Library  2.0  is 

on  multiple  network  architec- 

And  Features  for  Vista 

m  - -  \i  SURE  THAT  ANYONE  who  has  used  Win-  them  when  ,herc  s  a  downloa<i  avail‘ 

capturesml  displays  MP1  traf- 

bottlenecks,  according  to  Intel. 

Edition  8.0  is  a  set  of  optimized. 

lions  designed  for  engineering. 

1  dows  has  at  least  one  pet  peeve  they’d  like  to  see  a  4!  Welcome  to  the  land  of  a  thousand 
1  remedied.  Although  I  like  Windows  in  its  latest  “oTe't^tTnstaiiT^ 

1  incarnation.  I’m  no  exception.  driver  for  a  printer;  Windows  asks 

_JL  Without  further  ado,  here’s  a  look  at  four  prob-  <°  reboot.  Get  a  new  security  update; 

lems  I’d  like  to  see  fixed  in  Windows  Vista*  windows  asks  to  reboot  sneeze:  w« 

lions.  Each  of  those  startsat 

,  ....  .  A  problem  occurs,  so  you  reboot 

1.  Focus,  focus,  focus.  HiH  application  s  connection  and  reboot  again  Sometimes  it  feels 

lLEXANDER  b.  scoble 


Dear  Bill  Gates:  Fixes 
And  Features  for  Vista 


I’M  SURE  THAT  ANYONE  who  has  used  Win¬ 
dows  has  at  least  one  pet  peeve  they’d  like  to  see 
remedied.  Although  I  like  Windows  in  its  latest 
incarnation.  I’m  no  exception. 

Without  further  ado,  here’s  a  look  at  four  prob¬ 
lems  I’d  like  to  see  fixed  in  Windows  Vista: 


„  _ _ _ 

grade  one  of  its  own  systems  in  order 

:r 

#■  You  can 
■  #  literally 
get  into  a  situ¬ 
ation  where 
you’re  using 
most  of  your 
resources 

worth  throwing  a  monkey  wrench  into 

15  years  ago.  1  here  is  probably  a  better 

and  family"  requests,  it  is  difficult  to 

new  faculty  members  and  students  who 

an  account  can  be  provisioned  for  them. 

to  the  ineffectiveness  of  our  current 

But  his  IT  group  is  now  in  the  early 

cy:  It  can  help  keep  the  IT  folks  from 

not  get  serviced  when  they  thought  they 

Even  if  you  don’t  opt  for  a  formal 

Pushing  Back 

through  the  cracks,  you’ve  got  to  find  a 


vrsity  of  Notre  Dame  in  Notre  Dame, 
i  request  will  demand  substantial  IT 


that  will  solve  the  problem.  “Generally.  tion  systems? 

wh)PUcanl  be  done,  especially  if  it's  How  wBI  the  project  be  funded? 


applications  down  the  Hne? 


MEET  3  HEROES  IN  THE  BATTLE  AGAINST  I.T.  COMPLEXITY. 
YOU’RE  THE  4TH. 


IBM  TotalStorage  DS4100  Express 


Learn  How  to  Achieve 
Storage  Networking  Success 


IPUTERWORli 


April  3-6,  2006 
Manchester 
Grand  Hyatt 
San  Diego,  California 


MANAGEMENT 


IT 


PROGRAMMER  ANALYST 


THE  BACK  PAGE 


Patent  Visibility 


WHAT  if  we  didn’t  have  to  worry  about  being  blind¬ 
sided  by  software  patents?  What  if  software  devel¬ 
opers  had  a  much  better  idea  of  exactly  which  soft¬ 
ware  inventions  have  been  patented,  which  ones 
are  safe  for  programmers  to  use  and  which  are  sure 
to  be  trouble?  If  you  think  I’m  talking  about  the  Open  Source  Develop¬ 
ment  Labs’  new  Patent  Commons  Web  site,  you’re  right.  It’s  a  great 
start  at  dealing  with  one  piece  of  the  software  patents  problem. 

But  what  if  that  concept  were  extended  in  all  directions?  Who  would 
win  big  if  we  got  good  visibility  into  all  software  patents? 


Doing  Whatever  tt  Takes 

Pilot  fish  is  cruising  Ws  operation,  looking  for  any¬ 
thing  IT-related  that  doesnl  look  quite  right,  when  he 
spots  a  thermaHransfer  label  printer  in  the  receiving 
department  with  yellow  tape  all  over  it.  He  lifts  the 
cover,  only  to  find  that  the  prim  head  is  being  held 
in  place  by  fivelwisi-hes  wrapped  trohtiy  around  it. 
Why  the  twist-ties?  fish  asks  the  receiving  guy -who 
responds. " 'Cause  the  bungee  cord  broke:  Says 
fish.  1  think  111  be  ordering  a  new  printer." 

IrpFu»lt  Qlt.ni/ 

rjsr  tank^St- 
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THE  BACK  PAGE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Patent  Visibility 

WHAT  if  we  didn’t  have  to  worry  about  being  blind¬ 
sided  by  software  patents?  What  if  software  devel¬ 
opers  had  a  much  better  idea  of  exactly  which  soft¬ 
ware  inventions  have  been  patented,  which  ones 
are  safe  for  programmers  to  use  and  which  are  sure 
to  be  trouble?  If  you  think  I’m  talking  about  the  Open  Source  Develop¬ 
ment  Labs’  new  Patent  Commons  Web  site,  you’re  right.  It’s  a  great 
start  at  dealing  with  one  piece  of  the  software  patents  problem. 

But  what  if  that  concept  were  extended  in  all  directions?  Who  would 
win  big  if  we  got  good  visibility  into  all  software  patents? 


Expand  both 
efficiently  and 
comfortably. 


